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DAY 1 - POLL
THE DIGITAL FACE OF UNDERWRITING & CLAIMS

1 In what area would you say your company invests the most in new digital services/tools?

Underwriting 25%

Claims 25%

None of them 10%

2 What is the underlying driver for the adoption of these new technologies and digital tools?

Reduce cost 6%
——

Reduce time taken to undertake task 28%

Improve customer service 6%
S

To gain competitive advantage 50%

Other 1%

3 As an industry, would you say that we are really embracing technologies that improve service/reduce cost?

No 16%

Partially 58%

4 s your firm already using satellite imagery or drone videography for either risk assessment or claims management?

Yes 18%

No 41%

We should explore further 6%
—

Don't know 35%

5 With all the new data streams emerging, from the IoT and other sources, do you feel your firm has/is investing enough-
to interpret/store and manipulate this data?

Yes 25%

No 50%

Don't Know 25%
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